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2 University Plaza Drive 
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201-968-0512 
 
Samantha Simpson  
CTLS, Inc  
5806 Mesa Dr, Suite 375  
Austin, TX 78731 
 
Dear Samantha, 
 
H.W. Wilson is over 100 years old and has a sterling reputation for high-quality content. 
We publish reference and professional tool for libraries, which are our only market. We 
are here to serve libraries. I am the H.W. Wilson sales manager for the entire State of 
Texas, including public, academic, school libraries and corporate libraries. I’m always 
available to answer questions and to provide help, and our tech support staff is here in my 
office so there are no long waits for assistance with our online materials. To see our 
offerings, go to www.hwwilsoninprint.com. Catalogs are shipped to all libraries but are 
also available by request. 
 
DISCOUNTS: 
 
Our discount schedule is a graduated one based on the quantity ordered. For everything 
except the Sears List of Subject Headings, 22nd Ed. and The Reference Shelf, the 
discounts for print only and for print with online are as follows: 
 
10% for 1-3 copies 
15% for 4 or more 
 
For The Reference Shelf, which includes free online simultaneous remote access, pricing 
varies by number of sites per institution, as follows: 
 
1 site: 10% discount 
2 sites: 25% discount 
3 sites: 30% discount 
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4 sites: 35% discount 
5 or more sites: 50% discount 
 
For the Sears List of Subject Headings, 22nd Ed., which includes free online access for 
the first year, discounts are as follows: 
 
1-5 copies: 10% 
6-10 copies: 20% 
11-25 copies: 25% 
26 and above: 30% 
 
PURCHASING INSTRUCTIONS: 
 
We are happy to accept purchase orders or PO numbers by email or phone to 
efazio@hwwilsoninprint.com, telephone orders to 201-968-0512 ONLY, and faxed 
orders to 201-968-0511 ONLY. Orders sent by mail must be sent to my attention to the 
Hackensack NJ office: 
 
Evelyn Fazio, Accounts Manager 
H.W. Wilson 
2 University Plaza Drive 
Suite 310 
Hackensack, NJ 07601 
 
At this time, our website doesn’t accommodate special discounts, so to take advantage of 
these special discounts, your members must contact me directly to order.  
 
DISCOUNT CODE 
 
Please have members use the “CTLS-HWW-EF” discount code. 
 
Thanks again for the opportunity to work with you. 
 
With best regards, 
 
Evelyn Fazio 
Accounts Manager 
H. W. Wilson 
2 University Plaza Drive 
Suite 310 
Hackensack, NJ 07601 
efazio@hwwilsoninprint.com 
201-968-0512 
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