Samantha Simpson
CTLS, Inc

5806 Mesa Dr, Suite 375
Austin, TX 78731

Dear Samantha:

MyLIBRO currently serves nearly 400 Public & Academic libraries, helping connect the libraries,
their services and their patrons.

Our all-in-one mobile application creates a discovery layer-like experience for patrons accessing
the ILS, checking on library programs and events, consuming audio & eBooks and utilizing
various other library services from their mobile devices.

The platform also offers built-in scheduling & self-check services, live chat with a librarian and
more. All features are customizable to each library’s needs and can be turned on and off as
required.

We pride ourselves on best-in-the-industry customer service and ongoing development of the
platform, always with the goal of putting our libraries and their patrons first. We are already
serving several CTLS libraries and are excited to become a Commercial Partner with your
organization.

Discount: MyLIBRO’s list prices are based on active cardholder count and are the lowest in the
industry for comparable features, but we’re excited to offer CTLS members an additional 10%
discount on each year’s subscription. Any current CTLS member already a myLIBRO customer
will receive a pro-rated rebate applied to next year’s subscription.

Purchasing Instructions: We accept purchase orders. Members may request a personalized
demo or place their order by contacting Mike Rossetti, Director of Sales, at
mike.rossetti@conversight.ai or (812) 341-0200.

Thank you for considering myLIBRO, and we look forward to working with you and your
members.

Sincerely,

Mike Rossetti
Director of Sales
myLIBRO



