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Samantha Simpson
CTLS, Inc

5806 Mesa Dr, Suite 375
Austin, TX 78731

Dear Samantha:

Princh has been in business since May 2015 and developed our mobile and PC printing solution in
collaboration with a range of Scandinavian libraries with the purpose of making printing and paying
easier for both patrons and staff. Princh is the preferred printing solution in Northern Europe and is now
available in the United States with pricing tailored to the size of the library. Our annual subscription
includes installation, staff-training, integrated electronic payment, and on-going support. Because we
specifically developed our solution for (and with) libraries, we are always open to hearing any new
suggestions our customers may have. We look forward to working with CTLS member libraries!

Discount:

We are pleased to offer a 20% discount to any CTLS member that signs up with a yearly subscription of
Princh. You can visit our webpage (www.princh.com/pricing-2/libraries/) to view all of our pricing
options. As a special offer for 2019, Princh is willing to give a 30% discount to CTLS member libraries if
100 or more sign up before August 31, 2019.

Purchasing instructions:

Members may email our US Sales Representative, Heather Shroyer via email: heather@princh.com with
a subject line: CTLS member discount. Members are also welcome to reach out to Heather directly with
any questions about Prifich or can schedule a live demo with her by scheduling a 30-minute time slot on
her calendar here:fittps://app.hubspot.com/meetings/heather21
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